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Performance
criteria

Weight

Objectives

group

Financial targets 30% 30% Adjusted EBITDA
10% Ensuring proper measures for preventing money laundering and/or financing terrorism
Strategic projects 20% Executing the risk measures plan
an_d key 50%
milestones
10% IT development in accordance with the plan
10% Number of partners on behalf of which e.ignitis.It receives payments
Service quality 10% 10% NPS
z:ztei'snab'"ty 10% 10% 'A' in transparency in GCC's Good Governance Index
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