ASSURANCE OF CONFIDENTIALITY

All information provided to the Internal violation reporting channel, including your
personal identity and contact details, shall be classified as confidential information.

We undertake to ensure that the information you provide is stored and processed
by implementing organisational, technical and software measures to protect the
information provided against unauthorised destruction, alteration, disclosure,
accidental loss, unauthorised direct or indirect access, or other improper
processing.

The confidentiality requirement shall not apply where:

* the person submitting or providing information about the violation so requests in
writing;

e the person provides knowingly false information.
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